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PATIENT FEEDBACK & COMPLAINTS

If you have a problem with your health care or have had a negative experience when visiting
our surgery, we would like to know.

Please feel free to discuss any problems you may have with your Doctor or the Receptionist.

Alternatively you may want to write to us or use one of our complaint feedback forms kept at
reception.

All complaints are taken seriously and you can remain anonymous if you wish.
Complaints can also be made ot the:

NSW Health Care Complaints Commission

Locked Mail Bag 18

Strawberry Hills NSW 2012

Ph: 1800 043 159 (Toll Free)

Email: hccc@hccc.nsw.gov.au

11 Wade Avenue, LEETON 2705



